Grievance Policy



Grievance Against an Agency (by a recipient of a service) funded by Promise Partners:


Any member(s) of the community who receives services from an agency using Promise Partners funding who has a grievance is encouraged to follow the individual agency’s grievance policy. If done so and no resolution is made, then the community member(s) is encouraged to file a formal complaint with the Director. Upon receipt of the Grievance form, the Director will contact the agency to gather information pertinent to the issue. The Director will then present the grievance at the next Governance Board meeting. The agency and the community member(s) must be present at the Governance Board meeting. The Governance Board will decide on a resolution and the Director will update the Grievance form and the matter will be closed.  

Grievance Against a Group Action, Policy or Procedure:

All members are encouraged to contact the Director with any grievance regarding the actions, policies and/or procedures of the Promise Partners Planning Committee. The grievance must be presented within 14 working days. The Director will assist the member(s) in deciding how they would like to proceed with the grievance, informal or formal:
Informal: Member(s) and Director find a resolution that works for all parties and a formal grievance is not made.

Formal: Member(s) complete Grievance form and submits it to the Director. The director and member(s) can meet privately or can decide to bring the issues to the Planning Committee. When a resolution is reached, the Director will update the Grievance form and the matter will be closed. If a resolution is not reached, the member(s) must decide if they want their grievance presented to the Governance Board.  If they decided not so, then the Director will update the Grievance form and the matter will be closed. If they decide to bring the grievance to the Governance Board, then the Director will update the Grievance form and add the grievance to the Governance Board agenda. Member(s) must be present at the Governance Board meeting if their grievance is being presented.  The Board members will decide on the resolution for the Planning Committee members. The Director will update the Grievance form and the matter will be closed
Grievance Against the Director:
All members are encouraged to contact the DHS Council Bluffs Service Area Manager (SAM) with any grievance regarding the Director.  The SAM will assist the member(s) in deciding how they would like to proceed with the grievance, informal or formal:

Informal: Member(s) and the SAM find a resolution that works for all parties and a formal grievance is not made.

Formal: Member(s) complete Grievance from and submits it to the DHS SAM and the Governance Board Chair. The SAM, Board Chair and member(s) can meet privately or can decide to bring the issues to the Governance Board. If they decide to bring the grievance to the Governance Board, then the Board Chair will update the Grievance form and add the grievance to the Governance Board agenda. Member(s) must be present at the Board meeting if their grievance is being presented. The Board members will decide on the resolution.  The Board Chair will update the Grievance form and the matter will be closed.    

